REDACTED FOR PUBLIC INSPECTION

Study Area Code 170145
<015> Study Area Name BENTLEYVILLE TEL CO
<020> Program Year 2015
<030> Contact Name: Person USAC should contact T —
with questions about this data drbard calando
<035> Contact Telephone Number; 2075354126 ext.
Number of the person identitied in data line <030>
<039> Contact Email Address:

£mall of the person identifled In data line <030>  Pgatardosfairpoint.con

<100> Service Quality Improvement Reporting {eamplete attoched worksheet}

<230> Qutage Reparting {voice} fcomplele altoched worksheet}

<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests {vaice

<310> Detall on Attempts {voice)

<320> Unfulfilled Service Requests {broadband) i

<330> Detail on Attempts {(broadband)

(attach deseriptive document]

<400> Number of Complaints per 1,000 customers {volce}

<410> Fixed

<420> Mobile 0.0

<430> Number of Complaints per 1,000 n

<440> Fixed

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to Indicate certification) | 73 il & ]

<510> (attached descriptive document) I v “ I's l
<600> Functlonality in Emergency Situations {check to Indicate certification) | ' EI v |

fottoched descriptive document) l Y ! | v |

<610>

<700= Company Prica Offerings {voice) (complete attached worksheet)

<710> Company Price Offerings {broadband) {complete sttached workehieet)

<800> Operating Companies and Affilfates (romplete oitached worksheet)

<900> TribalLand Offerings (Y/N)? {f yes, complete ottached worksheet}

<1000> Volice Services Rate Comparability {check to indicate certification}

<i010> (attach descriptive document)

<1100> Terrestrial Backhaul {Y/N)? @ O {if not, check to indicate eertifeation)

<i110> {complete attached worksheet)

<1200> Terms and Candition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carrlers affiliated with Price Cap Local Exchonge Carriers
<2000> {eheck to Indicate certificotion}
<2005> {comiplete ottacked workshest)
Rate of Return Carriers, Proceed to ROR Additlonal Documentation Worksheet

<3G00> {check to indicale certification}
<3605 {complete oltoched worksheat)
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Page 2

{100) Service Quality Improvement Reporting B il s sy ViU ECC Formds) Saia s
-Data Collection Form - i e o S OMB Control No. 3060-0986/0MB Contral No. 3060-0819.

July 2013
<010>  Study Area Code 170145
<015> Study Area Name EENTLETVILLE TEL OO
<020> Program Year 2015
<030> Contact Name - Persen USAC should contact regarding this date Barbara dalarda

<035> _ Contact Tefephone Number - Number of person identified in data ling <030 2075352126 ext.

<039> Contact £mail Address - Emaif Address of person identified in data line <030>  b3alardozfairpoint.cea

<§10> Has your company received its ETC certification from the FCC? {yas/no} O @
if your answer to Line <110> is yes, do you have an existing §54.202(a) °5
«111> year plan® filed with the FCC? (yesfno} O O

1 your answer to tine <111> s yes, thep you are sequired fo file a progress
report, on line <112> delineating the status of your company’s existing §
54,202{a) "5 year plan® on file with the FCC, as it refates to your provision of
voice telephony service.

«112s Attach Flve-Year Senvice Quality Improvement Plan of, In subsequent years,
your apnual progress report filed pursuant to 47 CF.R. § 54.313(a)(i). 1t your companylisa
CETC which only recelves frozen support, your progress reportis oply
requlred to address volce telephony service.

Hame of Attached Bocument
Pleasa check these boxes below 1o confurm that the attached documents(s), on line
112, contalns 2 progress report on its five-year service quality Improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or cansus block as appropriate.

<113> Wapsdetailing progress towards meeting plan targets

<114>  Report how much universak service {USF) support was raceived
<11%5>  How {USF)was used toimprove service quality
<116> How {USF)was used toImprove senvice coverage

<117>  How {USF) was used tolmprove sarvice capacity

<118> Provide an explanation of network Improvement targets not met
in the prior catendar year.

Page 2
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Page 3
[200) Service Qutage Reporting (Volce) - - CURECFamm ARt o TR e i
Data Collection Form. 250 oo " OB Control #0, 3640.0986/0MB Controt Ho. 30630819
Lot e Jely2013 R R Teii
<010>  Study Area Code 170145
<015>  Study Area Hame BENILEYVILLE IEL 0O
<020>  Program Year 2015
<030>  Conmtact Name - Person USAC should contact ing this data Barbara Oalarda
<0352 Contact Telephone Number - Humber of person Identfied in data line <030> 2675354126 exr.
<039 Contact Emai Address - Emait Address of persoa Identified in data [ine <030>  bgalazdsifaizpoint.con
<220» <a> <bl> bz <b3> <hg» “cl» <> <d> <a> <f> <g> <h>
NORS 01d This Qutage
Relerence | Outage Start | Gutage Start | Dutage End | Outage End Number of 911 Facilities Service Qutage Affect Bieltiple
Number Date Time Date Time Cust: Total Number of Affected Description (Chedk Study Areas Service Outage Preventative
Cstomars {¥es fHe} all that apphy) {¥es f No} Resolution Procedures
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<010>  Study AreaCode 170185

<(15>  Study Area Hame EEVTLEWVILLE FEL {0
<020>  frogram Year 2018

<030> Contact Name - Person USAC should contact regarding this data Bsrbara Gaisrds

<035> Contact Telephone Humber - Humber of person identified indataline <030> 2075354126 ext.
<03%>  Contact Email Address - Emafl Address of personidentified in data line €030>  bgalardozEairpeint.cen

<701 Residentis! tocal Service Charge Effective Date
«707>  Single State-wide Residentiaf Local $arvice Charge “

i e
Resldentlaf Local Mandatory Extended Area
State nge (ILEC) SAC (CEIC) Hate Type Sendce Rate State Subseriber Lina Charge | State Unbversal Senvice Fee Service Charge Tote] per line Rates and Fee!

Seg.attached workshest

Pagz 4
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Pages

{718) Broa dband Price Offerings’

010> Study Area Codz 170345

<015»  Study Area Name BENTLEYVILLE TEL CQ
<00>  Program Year 2015

<030>  Contact Name - Person USAC shoud contact regarding this data Barbara Gilards

2375354126 ext.

<035>  Contact Telephone Number - Humber of personidentified in dara fine <030>
<039> Contact Email Address - £mail Address of pel Henlified in data tine <030> Ygslardsifairpaint, con

<71l> e
Broadband Servlce s Ussge Allowance
State Regutated Downidad Speed | Broadband Senvice - | {Fsage Afpwance | Aclion Taken When
State Exchznge [JLECY Resldential Rate Faes Totzl Rate and Fees (Mbps} Upload Speed [Mbps) | {68} 1imit Reached {solect }

=T
@®
o

Saa-gitac
=)

leals 4
VPR QTG
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Pageb

<010>  Study Area Code 170123

<015>  Study Area Nama EENTLEYVILLE IEL €1
<020>  Program Year 2015

<030> _Confact Name - Persan USAC should contact regarding this data Harbara Galarda

<035> Contact Telephone Number - Number of parson identified in data fne <030> 2075333126 ext,

<G35> Contact Emad Address - Emalt Address of person ified in data fine <030>  rgslardosfairpoinr.con
<810> ing Carder Bantleyviile Tal Co.

<811> Holding Company FairFoint Cormmicaticns, Tnc.

<812 OperatinEComEny Btntleyville Tel Ca.

<813> :

Affillales SAC Dolng Business As Company or Brand Bésignation

- See atthched worksheget --
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Page 7

<010> Study Area Code 170145

<(15>  Study Area Name BENGLEYVILLY TEL 00
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbsra Galarda

<035> Contact Telephone Number - Number of person identified in data tine <Q30> 2075358126 ext.
<039> Contact Email Address - Email Address of person identifled fn dataline <030>  roalardssfairpeint.con

<810> Tribal tand{s} on which ETC Serves

<920>  Tribal Government £ngagement Obligation

Hame of Atlached Document

If your company serves Tribal lands, please select (Yes,No, NA} for each these boxes
to confirm the status described on the attached documant{s), on lina 920,

demanstrates coordinaticn with the Tribal goverament pursuant to Select
§ 54.313(a}{9) Includes: {res,No,
NA)

<g2f> Needs assessment and deployment planning with a focus on Fribal
community anchos Institutions,

<922>  Feasibifity and sustalnability planoing;

<923>  Marketing services In a culturally sensitive mannar;

<924> Compllance with Rights of way processes

<925> Compliante with kand Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

«<928> Compliance with Cultural Preservation review pracesses

<929> Compliance with Tribal Business and Licensing requirements.

Page7
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Page 8

<010>  Study Area Code 110145

<015> Study Area Nama BENTEEYVILIE TED OO

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galarda

<035> Contact Telephone Humber - Number of person identified in data line <030> 2075354125 ext.

<039>  Contact Email Address - Email Address of person Identified in data line <030>  tgatardsatairpsine.con
Please check this box to coafirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313{G}
Please check this box to confirm the reporting carrier offers

A5 broadband service of at least T Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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Page 9

<010>  Study Area Code 170345
<015>  Study Area Name BENTLEYVILLS TEL 0O
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data parkara Galards

<035>  Contact Telephona Number - Number of person identified in data fine <030>  207s3s1128 ext,
<039>  Contact Email Address - Email Address of person identified in data line <030>  pq TN

<1210>  Terrmns & Conditions of Voice Telephony Lifeline Plans

Hame of Attached Document

<1220>  tink to Public Website HTTP  www_tariffs.net/fairpoinefrice azpraid-iess

*Please check these boxes balow to confirm that the attached docament{s), on line 1210,
or the wabsite listed, on line 1220, contains the required information pursvant to
§54.422{a){2) annual reporting for ETCs recelving low-Income suppart, carfiers must
annually report:

<1221> [nformation describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223>  Additional charges for toll calls, and rates for each such plan.

Page 9
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Page 10

010> Study Area Code 170145

<015»  Study Area Hama BENTLEYVILLE TEL €0
<Q20> Program Year 201

<030>  Contact Hame - Person USAC shoutd contact tegarding this data asrraca Galards

<035>  Contact Tefephone Number - Humber of person id findatafine <030> 2075358126 exr.

<039>  Contact Emad Address - Email Address of persem identified In data fine <030>  kaslsrdoifairpoint.con

LHECK the boxes below to note compliance as a recpient of Incrementaf Connect America Phase 1 support, frezen High Cost support, High Cost suppert to offset access charge reductions, and Connect America Phase li

<2010=
<21

«2012>
<2013>
<2014>
<2015>

<2016>

<17
<2018>
<2019

020>

<2021>

support as set forth In 47 CFR § 54.313(b) {c},(d),{e} the Informatlon teported on this [orm and In the documents attached below s accurate.

tncremental Connest Amerka Phase Ireporting
2nd Year Centification {47 CFR § 54313(b}{1}}
3ed Year Centification [47 CFR § 54.313(b}{2)1

Prize Cap Carrier fiecelving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification:
2034 Frozen Suppoit Cerlification
2015 Frozen Suppont Certification
2016 and future Frozen Support Certification

Palce Cap Canrler Connect Amerlca 1CC Support {47 CFR § 54.313{d)}
Certification Support Used to Buid Broadband

Connect America Phase || Reposting {47 CFR % 54.313{e)}
3rd year Broadband Sendee Cedification
S1h year Broadband Senvice Cedtification
Interim Pregress Cestification
Please check the box to confirm that the attached document(s), on line 2021, contains the regulred information E
pursuant to § 54.313 (e}{3}{4}, as a reciplent of CAF Phase It support shall provide the number, aames, and
zddresses of community anchor institutions to which began providing access to breadband service in the
praceding calendar year,

interim Progress Community Anchor Institutions

Hama of Atached Document Eisting Requived information

page 10
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Paiell

T ilds SnutgdreaCess 126145

D152 StodyArealara ETNTEEYVILLE JEL O

D> Feogren Yeer o

Db Lontect N - Peosta USEC shanld contat reganding ths dats Barbars Gzlards

035> fentaa Telbphong Nomber- Bymher of peron Manthed i deta fre 30> 2075354136 ext,

Bh  Cortad Emad Address - Emel Addrass of person Bertifad 1 data g @38 poalardozfaiveslnt
CHEOK B baxes balorw 1o Rote compirne on Rt Gl ye1¢ service qualty plan (rarsuact to 87 CFR § 54, , for privatedy hatd 2asprng withthe focthla 47
¢FR § 53313[0(2) § Furth iy that the - # the attached Belawfs accurate.

(30164 Fregrtss Reportoas Yeur Fan
W 2ests 2 Cectification {17 OFR § S4313(001K1}

Hzme o Attacked BorurertibUng Peguied foemation

‘boux 50 60 fhal e attanhed docaamens), on e 3042 coetzins the required information pursuant o
pony §5¢ mmmr) 9 CRTRr Shall pronils i rumbes, names, and addresses of tomeunty anchor eTusons b which bagan 1
fronidng 2csess o broadband senvice in the pradedng calendar year.

(3012)  Commuy Anchar Fstiutions (AT CHR § SA3EXFLiNM)

Remaof At & Lkt T
{3013]  tsyour compavy a Fricately Held BOR Carrise (A2 (ER § 343030200 {¥es/Ha}
{3014)  Myes, $o3s your company fTethe fUS aon il tepadt Yes/May
Pizase chock 11230 baxes b ooy that the atached dotumeni{s), onBre 3017, eanising e required inermaSion parsuant s § 54.313(042) cc«pieme reqies

(3915)  EMctroni copy of thels annual RUS repots [Operati-g Repad for
Telecormanications Boroaen}
(2016} Documeni(s) foe Balenud Sheet, Incoma Statement and Stslement of Cazh Flows ﬂ:l

13017) rteresponse s es on Ere 301, sttech yous company's FUS amnunat
cepat o e¥requied docuTertatizn

Hame of Bl ached Dcurmert L3 equied Interrmaten,

(2018)  Htberepacse s £oon B2 3014, ¥ your compry aafted?

Whe resporse I ves 01 Ere 018, plesse check the boves bfom 1o
¢orfim your submsson, o e 3026 pursuact 10 § 54 313U002]. conaa’

12015} Irnreraeepyofther £ exl?l % Taf

£US Opsratrg Repo o Teiscommonteatiars (L]

{00 Docurren(s) for Bfanta Sheet, Incarme Swtement and Statement of Cash Floas

{3011)  Maragerrent better ksuad by the bdependet catifad podfic stdeutant that pafimadthe corpiry's frandd suft
Hireresparse s noea Ere 3018, plerse theck the banes bes

L0 cente i yeun 1k st £ T 3516 PretarTa S 4 S1IH2L
contens:

{30221 Cepyofthey financial stetemert which has boan sulject 18 revien by v
Efeperdentrentied pubse a(rcru.'t:ol 2] afoeneid repert h a

format comy RUS Tetze
Boroasr,
(3023)  Userhirg Ffermation subiectad to 2 review by a0 brfepondent cenified

et accoutat
(302} Underhybgi-farmation subisctad to 20 offices centfeation,
(3025} Pocumen'i(s) for Balanoe Sheet, Incora Saiement and Satement of Cash Fiows

Mo 0 0o

$026)  Attachibe morkihest Ftg readred Rormation

e of Atteched Docuren t List-g Reguved blormatan

Paze il
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Page 12

Certification=
Data Collect

<010>  Study Area Code 170145

<@15>  StudyArea Name BENTLEYVILLE TEL CO
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Harbara Galardo

<(35> Contact Telephone Number - Mumber of person identified in data line <030> 2075353126 ext.

<03%> Contact Email Address - Email Address of parson identified in data fine <030> bogalardosfairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN SEHALF:

Centification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certlfy that 1am an offlcer of the reporting carrer; my responsibifitles Include ensuiing the aceuracy of the annual reporting requirements for universal service support
reciplents; and, to the Best of my knowledge, the Informatlon reported on this form and In any attachments s accurate.

Name of Reporting Carrier: BENTLEYVILLE TEL €O
Signature of Authorized Officer:  CERTTFTED ONLINE pote 06/24/14

Printed name of Authorized Gfficer; ike Skrivan

Title or position of Authorized Officer: V2 Regulatory

Telephane number of Authorized Officer:

Study Area Code of Reporting Carrler: 170145 Filing Due Date fo this form: ©7/01/2014

Persans willfully making false statements on this form ¢2n be punished by fina or forfeiture under the Communications Act of 1834, 47 U.5.C. §6 502, 503(b), or fine of Impriscnmant
under Title 18 of the United States Code, 18 US.C, § 1001,

Page 12
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Attachments
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

in the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to {ile a five-year plan. !

' The Public Notice slated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunily to make a state-level commitment for Connect
America Phase Il, we find that it is not in the public interest to require price cap ETCs to
flle new five-year plans In 2014 for the same reascn as last year: they do not yet know
which areas they will be serving in the future,
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Bentleyville Telephone Co.
170145
Line 310

For the period January 1, 2013 through December 31, 2013, Bentleyville Telephone Co. (SAC #170145) had
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Bentleyville Telephone Co.
170145
Form 330

For the period January 1, 2013 through December 31, 2013, Bentleyville Telephone Co. (SAC #170145) had
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Bentleyville Telephone Company

Pennsylvania

170145

Line 510: Service Quality Reporting/Consumer Protection Rules Com pliance

Bentleyville Telephone Company, hereby certifies that it is complying with applicable service quality
standards and consumer protection ruies. The Company complies with service quality and consumer
protection provisions under state faw, These provisions incfude, but are not limited to, the following;
(1) filing a Local Exchange Tariff pursuant to the requirements of The Pennsylvania Public Service
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with
state consumer protection provisions relating to Customer Services as identified in the Code of State
Regulations, compliance with provisions for Quality of Service as identified in the Code of State
Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer Inguiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and {4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,* the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” > The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case hasis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such faws may meet our requirement,”?

Bentleyville Communications Corporation d/b/a FairPoint Communications and Marlanna and Scenery
Hill Telephone Company d/b/a FairPoint Communications, have anly a reactive Service Quality Reporting
obligation. Rule 52 Pa. code 63.51-63.65 states that a Public Utility providing “simple residential or
business voice grade services” that fails to meet a stated average level or operation required for a
period of three (3) consecutive months must take immediate steps as outlined in the rules. Corrective
actions include an investigation into the substandard performance and notice to the Commission
followed by a written report within 5 working days and a status report at the end of one (1) month. The
Service Quality Measurement are as follows: Customer trouble reports, local dial service, installation of
service, and operator handled cails.

If & customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phene directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mall or by efectronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer,

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar.
17, 2005) (2005 ETC Order’™).
% Id. at para. 28.

170145pa510.pdf
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F Ly o T
communications
FairPoint Communications
Bamey Boynfon
1 Davis Farm Road Director, Operational Risk

Poriland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (‘FairPoint”) is committed to maintaining a vigitant state of disaster
preparedness for the interests of our customers, stockholders, employess and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operaling footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to dellver care services to our customers and our ability to meet legal dictates, and regutatory
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Strategies and Logistics
= Plan Maintenance and Exercising

FairPoint's business continuily response planning is concentrated on two critical operational areas:

= Customer Inferfacing - It is recognized that a “*business impact” only occurs when an external-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but cne that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

= Infrastructure Integrity — Without critical infrastructure systems, the abiiity for all other FairPoint business
aperalions (back/front office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT network, elc.

The BCP has been developed to assure the continuity of oritical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affecis:
e [T/IS
Administrative and Support Operations
Inside and QOutside Plant Operations
NOC {Network Operations Center)
E-9-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response sirategies are based on
recovery time objectives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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Faitp, | o1

communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Directar, Operational Risk

Portland, ME 04103

BCP Structure

The BCP consists of several components:
= The BCP Manual {an overview of all BCP documents})
IR Playbooks {addresses the response procedures for Physical and Workforce refated events),
Appendices (the IR Playbook procedures links to these Resources Files)
Department Recovery Plans {Business and Plant Opsrations)
Business Impact Assessments (Business and Plant Operations)

¢ 000

The Event Response diagram below Identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption cceurs, the impact first needs te be quickly assessed to determine whether itis a
physically disruptive event (local or regional) (“Physically Disruptive Event’) or a workforce disruptive event
(work-stoppage or pandemic) (“Work-Force Related Disruptive Event’). The disruplion is always focused on
critical business operations and services that can impact customer interfacing / deliverables,
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e SRR

e |
Faitp int

communications
FairPoint Communications
Bamey Boynion
4 Davis Farm Road Director, Operational Risk

Portiand, ME 04103

EVENT RESPONSE

DRPian
Documentation

; Use the H
: Code Alert Reclaration Analysls 3

7 - PP PN i
IMPACT

Workforce

Physical

Ga to..... Incldent Response Playbook
{Cempion to both Event Categories)

Asnecded go fo. ... ] WORK-STOPPAGE PANDEWIC
{Responssa Plan) {Rasponse Plan)
ALL FRONTIBACK OFFICE INSIDE [ OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{individuat Recovery Flans) (Individual Recovary Plana}

R

Our BCP is based on the premise that FairPoint cannot stop disasters from eceurring, but we can address the
IMPACT of incidents should they oceur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a seriocus disruptive incident but in no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulting business disruptionimpact. The actual threat
(i.e. fire, flood, etc.) is pertinent only with respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration} and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and altemate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on its critical operations as they pertain to the
deliverables they conltribute to our customers. FairPoint has triaged the recovery efforis based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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i "Point

communications
FairPoint Communications
Barmney Boynten
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

addition to the business impact concems. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain eritical operations,

The Ten Respense Phases of Physical Event are:
= Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Iniliation

Inilial Notifications to Business Depariments — to activate plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-estabfished

¢ 0 00 0 0 2 0 0

The BCP is a living decument. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint’s Corporate Risk
Management Team.
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<010>  Study Area Code 170145

<015>  Study Area Name EENTLEYVILLE TEL CG
<020> Frogram Year 2015

<030>  Contact Hame - Person USAC should contact regarding 1his data Barbara Galards

<035>  Contact Telephone Humber - Humber of person identified In data line <630 2075358126 ext.

<03%  Contact Email Address - Email Addtess of person ified in dataline <030>  roalardsifairpaine,com

<701> Residentlal Local Sernvice Charge Effective Date
702> Single State-wide Reslentiz] tocal Secvice Charge

<703>

<az> 33>

Residentiat Local Mandatory Extended Area
State {ILEC) SAC(CETC) Rate Type Sandce Rate State Subseriber bine Charga | State Universal Sendce Fee Setvice Charge Tatal per Hine fates and Fee
X Bentleyville = 16.25% o.¢ 0.24 2.0 16.49
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<010>  Study Area Code IT0ME

<D15>  Study Arez Hame EENILEFVILIE TEL 0O
<020>  Program Yezr 2015

<030»  Contact Name - Person USAC should contact thisdata Barbara Galarda

<035>  Contact Telephone Humbet - Humber of person identified in data line <030> 2075354126 exr.
<033> Conteck Emad Address - Emad Address of person identified in data line <0302 kaslardz2fatrpaint.con

T Fo

y Usage Allowance
Exchange (ILEC) Residentizl State Regubited Total Rates Broadband Servi Usage Allowance &

Rate Fees and Fees Dawnlosd Speed [jntoad Speed (ibpsy (GB Action Taken
(Mbps} When Limit Reached {select!

State
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<010>  Study Area Code 170145

<015>  Study Areallame BENTIEFVILLE SFL OO
<020> Program Year F015

<030>  Contact Hame - Person WSAC shou'd contact regarding this data Bayhara Galapds

035> Contact hone Humber - Humber of o dentified in dataline <030> 20735354126 ent.

<033>  Contact Emad Address - Emall Addvess of person identified n data line <030> .com

<711
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<010>  Study Area Code 170145
<015>  Study Area Name BINTLEYWILLE EL 0O
<020> ProgramYear 2015
<030> Contact Name - Person USAC should contact ing this data Barbara Galards
<035 Contact Telephone Humber - Number of person identifled in data line <030> 2075358126 ext.
<035> Contact Email Address - Email Address of persan il jndata ine <030 bgslardotfairpeint.con
<810>  Reporting Carrier Bintleyville Tel Co.
<B11> Hokﬁngcumpanv FairPoint Commmnicariens, 1ne.
<B17> _Qperating Company Bantleyville Tel Co.
813>
Affillates ; SAC Dolng Business As Company or Brand Deslgnation
BE Mobile Communications, Incorporated dba PairPoint Long Distance
Bentleywville Communications Corporation 170145 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dba FairPoint Communications
Big Sandy Telecom, Inc. 462192 dba FairPoink Communications / Big Sandy Telecom, Inc.
Bluesitem Telephone Company 4112835 dba PairPoint Communications
C & B Communications, Ltd.
Chautaugua & Erie Communications, Inc. dba FairPoint Liong Distance
Chautaugua and Erie Telephone Corporation 159078 dba PairPeint Communications
China Telephone Company 104004 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 433983 dba FairPoint Communications
Colurbine Telecom Company (f/k/a Colurbine Acquisition Corp.| se2zee dba FairPoint Communications / Colurbine Telecom Company
Columbus Grove Telephone Company 3a0ses dba FairPoint Communications
COM _Networks, Inc.
Comerco, Inc. dba FairPoint Long Distance
Community Service Telephone Co. 100015 dbz FairPoint Cozmnications ? Cem=unity Service Telephone Co.
C-R Communications, Inc.
¢-R Long Bistance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R Telephone Company 351609 dba FairPoint Communications / C-R Telephone Company
El Paso Long Distance Company dba FairPeint Long Pistance f El Paso Long Distance Cozpany
Ellensburg Telephone Company 522412 dba FairPoint Communications
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<0i0>  Study Area Code 170145
«0i5>  Study Area Hame EENTLEYVILLE TEL CO
<020> Program Year 2015

<030 Lontact Hame - Person USAC shou'd contact regarding this data Barbara Galards

<035> _Contact Telephone Humber - Number of person ified Indata line <010> 2075354126 ext.

<G39> Contact Emaid Address - Email Address of petson ified in data Ene<030>  bgalardosfairpaint.com
<310>  Reparting Carcier Bsatleyville Tel Co.

<atl> Holding Company FairFoint Cecrmmicatiens, Inc.

812> O ing Company Bentleywille el co.

<Bi3> 2
Affiliates SAC Dolng Businass As Company or Brand Desfgnation
Eiltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Worthern New England Inc.
ExOp of Missouri, Inc. dba FairPoint Communications
FairPoint Broadband, Inc. dba FairPoint Communications

FairPoint Business Services LLC
FairPoint Carrier Services, Inc.

FPairPoint Communications Missouri, Ing. 121472 dba FairPoint Communications
FairPoint Logistics, Inc. {f/kfa MJID Capital Corp.}

FairPoint Vermecnt, Inc. dba FairPeint Communications
Germantown Independent Telephone Company 300618 dba FairPoint Communicationg
Germantown Long Distance Company dba FairPoint Long Bistance

GIC Cozzunications, Inc. {£/k/a TPC Coscunicatiens, Ine.)

GTC, Inc, 210291 {Florala) dba FairPoint Communications
GIC, Inc. 210329 N {Perry) dba FairPoint Communications
Maine Telephone Company 100025 dba FairPoint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170185 dba FairPoint Communications
Marianna Tel, Inc, dba FairPoint Long Distance

MJID Services Corp.
MJID Ventures, Inc.
Northern New England Telephone Operations LLC - Maink igsin dba FairPoint Communications
Horthern Hew England Telephone Operations LLC - Mainp jasi: dbha FairPoint Communications
Northland Telephone Company of Maine, Inc. 103313 dba FairPoint Coc—micstions ¥ Northland Teleptwoe Cocpany of #afics, Inc. (Maine]
Odin Telephone Bxchange, Ine. 361CE5 dha FairPoint Comwunications / Odin Telephone Exchange, Inc.
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«010>  Study Areafode 170145

<015>  Study Area Name BENTLEVVILLE irt, o)
<020>  Program Year 2015

<030>  Contact Hama - Person USAC should contact regarding this data Barbara Galards

<035> Contact Telephone Murmbet - Number of person ientified in data line <030> 2075354126 ext.
<03%> Contact EmaB Address - Emaif Address of person identified indala line <030>  raslardsafsirpoint.cen

<810> _Reporting Carrias Beatleyville Tel Co.
<B11> Holding Company FairPeint Cocounicariczs, Ine.
<812  Cperating Company Eentleywillis Tel Ca.
Affillates SAC Doing Business As Company or Brand Desfgnation
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 300615 dba FairPoint Communications
Paoples Mutual Long Distance Company dba FairPoint Long Distance
Peoples Mutual Telephone Company 190288 dba FairPoint Communications
Quality One Technologies, Inc, dba FairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 103311 dba FairPoint Communications ? Sidney Telephone Company
ST Enterprises, Ltd.
ST Long Distance, Ingc, FairPoint Long Distance (Kansas, Colorado, Oklahoma)
ST Long Distance, Ing. FairPoint Long Distance / ST Long Distance, Inc. {(Illinois)
ST long Distance, Inc. FairPoint Communications Tong Distance (Missouri}
St. Joe Communications, Inc. 210339 dba PairPoint Communications
Standish Telephone Company 180025 dba FairPoint Communications ? Standish Telephone Cozpany
sSunflower Telephone Company, Inc. 151835 dba FairPoint Comrumicatiens/Sunflewer Telephona Corpany, Ing, [Celorado}
Taconic Technology Corp.
Taconic TelCom Corp. dba PairPoint Long Distance
Taconic Telephone Corp. 150088 dba PairPoint Communications
Telephone QOperating Company of Vermont LLC 145135 dba PairPoint Communications
The E1 Paso Telephone Company 221604 dba FairPoint Communications
Ul Long Distance, Inc, dba FairPoint Long Distance
Unite Communications Systems, Inc. FairPoint Communications
Utilities, Inc, dba FairPoint Communications {Maine)
Utilities, Inc, dba FalrPoint Utilities {New Hamwshire)
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<010>  Study Area Code 170145

<015>  Study Area Hame BENTESTVILIE TEL QO
<020> ProgramYear 2015

<030> Contact Mame - Person USAC should contact regasding this data Baybara Gatards
<035> Contack Telephone Number - Humber of person identified in data line <038> 2075354136 exx.

<03%> Contact Email Address - Emafl Address of pearson identified indata line <030>  boslardosfairpoint.cca

<B10> Repoiting Carrier Esntleyville Tel Co,
<81i> Holding Company Fairbaint Cormmiciticns, Ine,
<B8ik Operatingccmpaﬁ Partleyville Tel Co.

Zals

Affiliates SAC Dolng Business As Company or Brand Deslgnation

¥YCOM Networks Inc. 322453 dba FairPoint Communications
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FCC FORM 481

Line 1010 -Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings {voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

The Bentleyville Telephone Company provides a Lifeline Program discount for resldence service for
eligible [ow income customars. The Lifeline Program discount is applied to any month to month residence
focal service, package or bundle offering. The discount is intended to offset the Subscriber Line Charge
and local line ¢charge, although elgible packages and bundles may have toll calling included in the pricing
for the offering.

The tariff pages outlining the terms of the Lifeline offering in The Bentleyville Telephone Company are
attached. The terms and conditions of residenlial local service can be found at
hitp:iwww.tariffs.net/fairpointitier.asp?eid=1644,




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 98 - Telephone PA P.U.C. No, 6

The Bentleyville Tefephone Company Section 3

d/b/a FalsPoint Communications Fourth Revised Sheet 6
Caacels Third Revised Sheet 6

LIFELINE SERVICE

A, DESCRIPTION

Lifefine Service is a federafly funded program established to provide monthly assistance to
residentlul fow income houssholds who qualify for this service In accordance with the following
Regulations,

B, REGULATIONS

i Lifoline Service is avatlable to qualified residence customers and is provided via a
residence individual Dial Tone Line, Lifeline Service is Hmited to only one Service per
quelified customer or household (A household is defined as "any individual or (©
group of individuals who are living fogether as one economic unit", An economic !
unit is "all adult individuals contributing to and sharing in the income expenses of
a household"), A potential Lifeline customer who has an outstanding final bitl for
telephone service which is less than (4) years old must pay the entire batance of any
Basic Sesrvice final bill before heing eligible for Lifeline Service.

7 Residence Lifeline Service consists of the following taviffed standard features and
optlonal customer elected services at the applicable rates, charges and regulations for
each feature and service provided:

a. One-Party Residence Unlimited Service and Local Measwred Service, if
available.

Directory Listing (standard onty),

MNon-Published or Non-Listed Telephone Number Service.

Accoss to Directory Assistance Service,

Touch Tone Calling Service,

Access o Message Toll Telephone Service and Optional Dial Station-to-Station
Calling Plan Services. However, the Residence Lifeline Dial Tone Line will be
blocked from dial station access o 976/556/900 and any other type of Audiotex

meAe o

Service.
£ Access to Operator Services.
h Volunlary Toll Reslriction Option,

i Access to 800/888 Sexvices,

i Access {o Call Trace.

k, Access to Alerting and Reporting Systens (9-1-1 diating),

L Access to the Pennsylvania Telecommunications Relay Service,
", Caller 1D Per-catl and Per-tine Blocking

f, Other eligible telecommunications services al tariffed rates

{C) Indicates Change

Issued: June 29, 2012 Effective: August 1, 2012
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No, 99 - Telephone PA P.U.C, No. 6

The Bentleyville Telephone Company Section 3
dfb/a FaitPoint Communications Fifth Revised Sheet 7
Cancels Fourth Revised Sheet 7
LIFELINE SERVICE
B. REGULATIONS (cont,)
3 An applicant for Lifeline Service must be a current participant in one of the following

Pennsylvania programs, or be able to provide proof of household income which is at or
below 135% of the annual Federal Poverly Guidetines for all States (except Alaska and
Hawali) and the District of Columbia. Recestification of Lifeline Service participants
must be conducted annually by the Bentleyville Telephone Company to ensure continued
eligibility. Lifeline customers have the responsibility to notify the Telephone Company
within thirly (30) days of a change in cligibility status if they no longer qualify for
Lifefine Service.

Pennsylvania Departiment of Public Welfare Lifeline Service Proprams:

Supplemental Nutrition Assistance Program (SNAP) (f/i/a Food Stamps)
Low Income Home Energy Assistance Program (LIMEAP)

* Temporary Assistance for Needy Families (TANF)

% % * * (C)
* Supplemental Security Income (SS1)

% Medicaid

$

%

Additional Eligible Programs Federal

# Federal Public Housing
# National School Free Lunch Program

The DPW Programs listed above must be cedified by DPW, Such certification by DPW
will be provided only when a DPW client requests Lifeline Service based on the client's
status as a participant in any of the above eligibility programs. Certification by DPW will
be limlted to confitmation of the client's program status (i.e., participation or non-
patticipation). Partlcipation by DPW is subject to execution of an agreement with DPW
and The Bentleyville Telephone Company,

4 Lifeline Service wlil be provided to a customer only so long as such customer conlinues
to meef the participation and certification guidelines in 2 (¢} above. At the time of initial
estabfishment of Lifeline Service, the customer agrees to have his or her eligibility
recertified annually by Bentleyville Telephone Company, When the Company is notified
by the customer or determines through recetification that the Lifeline Service customer
is no tonger a participant in the DPW programs in 2 {c) above or atherwise low-income
eligible, the customer will be notified (by telephone or letter) that the Lifeline Service
rale is no longer applicable. Within the sfated customer notification perlod (30 working
days from the date of the nofification), the cusiomer can contact the Company io
negotiate new Dial Tone Service avrangements at applicable taviff rates (no connection
charges will apply for existing services or options retained).

(C) Indicates Change

Issued: Movember 16, 2012 Effective: November 17, 2012
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 95 - Telephone PA P.U.C. No. 6

The Bentleyville Teleplione Company Sectlon 3
dfb/a FairPeint Communications Third Revised Sheet 8

Cancels Second Revised Sheet 8

LIFELINE SERVICE (Conf'd)

B. REGULATIONS (Cont’d)

3

11,

12,

id,

A Lifeline Service customer may not subscribe to any other type of residence Locat
Exchange Service at the same or other premises. Lifeline Service will not be provided
via Foreign Exchange or Foreign Central Office Service Arrangements

Only services listed in B (2) above will be provided to Lifeline customers.

%

Customer requested temporary suspension of Lifeline Service is not permitted

Lifeline Service does net apply (o applicants who are full time students [ving in
university or college controlled housing,

The applicant must not be a dependent for Federal Income Tax purposes, unless he or
she is 60 years of age or older.

Lifeline customers are subject to all Residence service regulations in this and other
tariffs of The Bentleyvlile Telephone Company.

Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline
custormer agent(s).

Resale of Lifeline Services are subject to wholesale rate obligations under Section 251
{c)(4) of the Teleconumunications Act of 1996,

All outstanding chages, account balances and service restrictions apply to existing
customers who quatify for Lifeline Service. Service restrictions will remain untit the
arrearage(s) have been pald iIn full,

Any Lifeline customer who has a past due balance of Toll Charges will be treated with
the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to
Lifeline Customters who are suspended for non-payment and who subsequently pay their
outstanding toll charges and request toll restoral, if a Lifefine customer is toll restricted
for a second ocewnrrence the Company, may af its discretion, place the Lifeline customer
on a permanent {oll restriction.

Toll-Blocking and "l'oli-Control services will be provided at no charge to Lifetine Service
subscribers, {o the extent that they are offered.

{C) Indicates Change

Issued: March 30,2012 Effective: April 2, 2012
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 98 - Telephone PA P.U.C. No, 6

The Bentleyville Telephone Section 3

Company Tlhird Revised Sheet 9
Cancels Second Revised Sheet 9

LIFELINE SERVICE (Cont’d)

C. LIFELINE SERVICE DIAL TONE LINE MONTHLY RATE

L Applicable Residence Dial Tone monthly rate minus $9.25 ©, o))
* % ® ()
2, Lifeline Service is subject fo all applicable state, local and federal faxes, and Surcharges, ©)

and to all applicable tariff rates, charges, surcharges and regulations,

NOTE:

n See FCC Public Notice released May 1, 2012, In re: Lifefine and Link Up Reform and  (C)
Modlernization et al., Report and Order and Further Nofice of Proposed Rulemaking, WC Docket |
Nos, 11-42 et al., CC Docket No. 96-45, FCC 12-11 (rel, Feb, 6, 2012), |

(1) Indicates Increase
(C) Indicates Change

Issucd: June 29, 2012 Effeetive: August 1, 2012




